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SQL ADMIN TOOLSET CASE STUDY

State & Local Government, USA, 10 to 24 SQL
Server Databases

Introduction

This case study of City of Nashua is based on a September 2019 survey of
SQL Admin Toolset customers by TechValidate, a 3rd-party research service.

“For SQL Admin Toolset, we like best that it is very easy to use.”

“For SQL Admin Toolset, the top benefit is it allows us to

inventory SQL Servers and that it provides patch analysis.”

Challenges

The business challenges that led the profiled organization to evaluate and

: ) Organization Profile
ultimately select SQL Admin Toolset:

= They use SQL Admin Toolset on-premises on virtual machines. Organization:

City of Nashua
= They manage 10 to 24 SQL Server databases.

Organization Size:
State & Local

Use Case Industry:

Government

The key features and functionalities of SQL Admin Toolset that the surveyed
organization uses:

= They use the following diagnostic tool out of the SQL Admin Toolset:

= SQL Discovery About SQL Admin

= They use the following administrative tools out of the SQL Admin Toolset: [

= SQL Login Copy Idera provides database

management tools for data

modeling, monitoring,

= They use the following analytics tools out of the SQL Admin Toolset: securing and improving data
systems with confidence.

= SQL Job Mover

= SQL Inventory Reporter

= SQL Patch Analyzer Learn More:
m  SQL Server Statistics @ldera. Inc.
Results

The surveyed organization achieved the following results with SQL Admin
Toolset:

= SQL Admin Toolset helped their team do the following when it comes to
their SQL Servers:

= Better manage inventory

m  Better manage logins and security
m  Better manage migrations

m  Better manage jobs

m  Better manage configurations
= SQL Admin Toolset helped their organization do the following:

m  Reduce time spent on daily SQL Server administration.

= Easily run daily administrative tasks across multiple SQL Server
instances.

= Simplify migrating, consolidating, and creating SQL Server instances.

= Eliminate manual, time-consuming, and error-prone administrative
tasks.

Source: Rick Pearl, System Administrator, City of Nashua
Research by TechValidate

by SurveyMonkey
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